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Hand delivered to the residents
Lugard House
2 March 2021
Dear resident,
Second Secure Bike Storage Consultation

We wrote to all residents in November 2020 and January 2021 about the proposed
installation of an additional secure bike storage unit.
There has been some feedback that there may not be a need for the second secure
bike storage unit and we want to confirm if this is the view of Lugard House residents.
We want to work with you, so we’re running this consultation to confirm what level of
support there is for this improvement.
Here’s a picture of the type of
storage. It’s designed for adult bikes
(children’s bikes need to be kept
inside residents’ homes).
There would be no charge for the
installation of the bike storage and
no charge to use them.
The Council will only charge for a
replacement key if residents lose
theirs.
We’ve already set funding aside for this proposed improvement and if there is enough
support, we’ll work with you to get this installed. If there isn’t support for the proposal
that’s not a problem and we can reallocate the funding for this secure bike storage unit
to another estate.
You can respond to this consultation up until 19 March 2021 by:
• Returning the enclosed survey in the pre-paid envelope
• Completing the survey link at
• https://lbhfresidentinvolvement.typeform.com/to/Qye57C0y
• Completing the Survey by scanning QR code with your
smartphone:
Best regards,
Magda Goncalves
Resident Involvement & Governance Manager

LUGARD HOUSE
RESIDENT CONSULTATION FEEDBACK FORM
Your Neighbourhood Improvement Suggestions
Let us know your preference...
Do you agree with the installation of a second Bike storage
hangar?

Yes

No

If you have additional suggestions or comments (including possible locations), please
include these below:

About you
Name
Address
Telephone
Email
Are you a…
(tick correct option)
Council tenant
Leaseholder
Private tenant
To enable this application to be processed it is necessary to ensure that the
proposed scheme complies with Equalities Act and / or Care Act 2015 as may
be applicable. Please answer the following questions:
Yes

No

Do you or a household member have Non-resident Carer who may
be affected if the proposal was to proceed?
Are you or a household member Registered Disabled?
Do you have an advocate who represents you?

Sign up to the @Home e-newsletter to hear more about housing activities, events and
news. This is emailed a maximum of 6 times a year and we would only send you a maximum
of 2 other emails per month.
Please tick here to sign up
Please return this form by 19 March 2021 using the enclosed freepost
envelope. If you need help understanding and completing the form, please
email getinvolved@lbhf.gov.uk. or call 0208 753 6652.
We will only use the information you provide to contact you about this improvement
and the @Home newsletter, if you’ve told us you want to sign up. We will not share
your details with any third parties and any views that you have expressed will be
anonymised and summarised in a consultation report.

